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Consumer Advice

We recommend always that you contact the dedicated Citizens Advice consumer service if you
need more help with a consumer problem. For example, they can help with things like broken
or faulty goods, or problems with building works, energy or travel.

Their advisers can:

e Give you practical and impartial advice on how to resolve your consumer problem

e Tell you the law which applies to your situation.

e Pass information about complaints on Trading Standards (you can't do this yourself).
e Pass a complaint to your energy supplier.

Information you need before you call:

To help the adviser give you the most relevant advice, you should be ready to give them as
much of the following information as you can. Don't worry if you don't have all this information,
you ‘ll only need to tell the adviser what you know:

o Brief details of your problem, e.g. when you paid for the item or the service, how much
you paid, how you paid for it, whether you did so in a shop or online.

e The seller or trader's name and address.

e What you've done so far to try to solve the issue.

e Your reference number (if you've already contacted the consumer service about the
same problem).

To find further information on our website, go to citizensadvice.org.uk and search for:

¢ To find out what consumer issues we can help with- Search for “consumer”.

Useful contact numbers:

Citizens Advice Consumer Helpline: 0808 223 1133 (calls are free).
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