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Support with Legal Issues 

 

Advice on finding a solicitor 

If you decide to speak to a solicitor there might be a cost to you in seeking their advice. As costs 

vary depending on the nature of the problem, we suggest you contact the specialist concerned 

and ask for details of any fees or charges before you agree to any work being done by them.  

Before seeing a solicitor, it is often a good idea to think about what information you need to tell 

them, what questions you want to ask and what you want them to do. Making notes in advance 

will also help you get the most out of your appointment. 

Getting legal aid 

If your case is serious and you can’t afford to pay your legal costs, legal aid might pay some or 

all of them. You might get legal aid if, for example: 

• you or your children are at risk of domestic violence or forced marriage 

• you're going to be made homeless 

• you need family mediation 

• you're being discriminated against 

• you're taking a case to court under the Human Rights Act 

• you've been accused of a crime and could go to jail 

Getting help through membership or insurance 

You might get free legal advice or help with legal expenses as part of a trade union 

membership or as part of a subscription, insurance policy or credit card agreement. 

• Ask your trade union: Unions sometimes offer free legal help such as finding and 

paying for a solicitor - and not just for work problems. Speak to your shop steward or 

workplace rep or contact your union's head office to see if they can give free legal help. 

• Check your insurance policies: Look at the policy documents for your car, home and 

other insurance policies to see if any have legal cover. Check whether they cover your 

type of case and whether they'll meet all your costs - most policies won't pay for 

everything. Your insurers might insist that you use their legal team. If you have your own 

solicitor, they’ll be able to tell you if they can act for you under your insurance policy. 

• Contact your motoring organisation: If you've joined a motoring organisation for 

breakdown cover, you might find they offer cheap or free help, particularly with car or 

accident legal problems. Check your membership agreement or call them to find out if 

they can help. 
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Other places you may be able to find legal support: 

• If you might lose your home: You can get free legal help from the Housing Loss 

Prevention Advice Service if you’ve got written notice that someone is seeking 

possession of your home. You can find out more about the Housing Loss Prevention 

Advice Service on GOV.UK. 

• Contact LawWorks: You can search for a free legal advice clinic on the LawWorks 

website - it also has information on other organisations that might help you. See below 

for contact details 

 

To find further information on our website, go to citizensadvice.org.uk and search for: 

 

• For information about free or affordable legal help- Search for “free legal help”. 

• For information about small claims- Search for “small claims”. 

• For information about going to court without a solicitor or barrister- Search for 

“going to court without a lawyer”. 

 

Useful contact numbers: 

 

Civil Legal Advice: provides specialist legal advice to people who qualify for legal aid. It helps 

people with debt, education, discrimination, housing and family issues. 

Phone: 0345 345 4 345 

Website: https://www.gov.uk/civil-legal-advice 

The Law society: You can search for a solicitor on the Law society website here:  

Website: https://solicitors.lawsociety.org.uk/ 

Support through Court:  provides a safe space for people facing court alone. Volunteers will 

listen to your story, help you to problem-solve and decide next steps, source reliable 

legal information, explain complex procedures, complete court forms, and talk to you 

about how to speak in court. 

Website: https://supportthroughcourt.org/ 

LawWorks: You can find a legal advice clinic on the LawWorks website - it also has information 

on other organisations that might help you. 

Website:  https://www.lawworks.org.uk/legal-advice-individuals/find-legal-advice-clinic-

near-you 

Housing Loss Prevention Advice Service: Can support you if you’ve got written notice that 

someone is seeking possession of your home.  

Website: https://www.gov.uk/guidance/legal-aid-for-possession-proceedings. 
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