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Mental Health Support 

 

Mental Health Support and what to do if you’re in crisis 

Call the 24/7, all age urgent mental health crisis line. 

In an emergency phone: 999 or 111 and select the mental health option  

Urgent Mental Health crisis line: 0800 051 1508 

Website: www.merseycare.nhs.uk/urgent-help 

 

Samaritans  

Mental Health support 24 hours a day, 365 days a year. 

Phone: 116 123 

 

Childline  

Help and support for children and young people.  

Help for adults concerned about a child: 0808 800 5000 

Help for children and young people: 0800 1111 

 

 

Other Mental Health Support Organisations: 

 

Mental Health Matters  

Talking Matters Warrington is designed to help anyone registered with a Warrington GP, 

to deal with common mental health problems. You can self-refer to the service here 

Phone: 01925 401 720 

Email: tmw.referrals@nhs.net 

Website: www.mhm.org.uk/talking-therapies-warrington 

 

Warrington and Halton Support hub- Out of Hours Support 

Drop ins: Wed, Fri, Sat, Sun, Mon- 6pm-midnight 

Address: 85-101 Sankey Street, Warrington, WA1 1SR 
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Happy? Ok? Sad?  

A resource offering support, information, and guidance for anyone struggling or looking 

to help others. It provides access to local and national services, advice on well-being, 

and training resources to improve mental health awareness in the community. 

Website: www.warrington.gov.uk/happy-ok-sad 

 

Youth in Mind  

Delivered at Warrington Youth Zone, Youth In Mind is a free and discrete drop-in service 

for young people aged 7-19 (up to 25 with additional needs) who are experiencing 

problems relating to their emotional wellbeing.   

Opening Hours 

Monday - Sunday – 3.30pm-7.30pm | SEND Sunday – 11:00am-3:00pm 

Address: Warrington Youth Zone, Dallam Lane, Warrington WA2 7NG 

Website: https://warringtonyouthzone.org/youth-in-mind/ 

 

Pause  

PAUSE is a safe, non-judgemental, non-clinical listening space that supports 

conversation encourages self-help approaches and where needed connects people to 

appropriate services. 

Drop ins: Mon- 10:30am- 1:30pm | Wed- 12:30- 3.30pm | Fri- 10:30- 1.30pm 

Address: The Gateway, 89 Sankey Street, Warrington WA1 1SR 

 

Shout  

A free, confidential, 24/7 text messaging support service for anyone struggling to cope. 

Text: 85258 

 

 

 

 

 

 

 

 

  


