Aol Warrington Warburton Toll Bridge Information Sheet

advice

Warburton Toll Bridge

How to Pay for a crossing

You can pay online via the website, use guest payment for one-off crossings, set up a prepaid
account for regular use, pay through the mobile app on iOS or Android, or use the automated
phone line on 0151 453 6561.

¢ Payment must be made by midnight the day after your crossing.

e There is a daily maximum charge of £2 per vehicle between midnight and midnight.

e Each crossing costs £1, but once you reach the £2 cap, any additional crossings that day
will not increase the total.

e Payment is still required within the usual timeframe.

Check for Discounts and Exempt Vehicles

Local resident discount
Eligible residents are entitled to a 50% discount to the toll. The following criteria apply:

e Your main residence must be within following postcodes: WA3 6 (Risley), WA13 9 (Lymm)
or M31 4 (Partington)

e You must be the Registered Keeper of the vehicle

e You are required to provide proof that your main residence falls within the above
postcodes and that the vehicle is registered to them at the same address

Note: You will first need to create an account as part of the application process.

Exempt vehicles

Include police, fire and ambulance vehicles on duty, Crown vehicles such as military and
National Crime Agency vehicles, vehicles transporting a blue badge holder (subject to
application), motorcycles and mopeds, breakdown recovery vehicles, and public service buses
on local routes.

Discounts and exemptions apply from the date they are approved and cannot be backdated.

If you forget to pay

Payment can still be made as normal up until midnight the day after your crossing. If this
deadline is missed, an Unpaid Toll Charge (UTC) will be issued, which increases over time, so it
is best to deal with it as soon as possible. Details of how to appeal or pay the UTC will be
provided on the notice issued.
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How does Unpaid Toll Charge (UTC) work?
The toll is required to be paid by midnight the day after travel. If you've failed to pay by the
deadline, this will result in an Unpaid Toll Charge (UTC) being automatically issued.

If the Warburton Bridge doesn't receive your toll payment before the deadline stated, they will
contact the DVLA to request the name and address of the registered keeper of the vehicle. The
UTC will then be issued to the contact provided.

If you are outside of the payment window, any payment you do make will be used for future
passages and not passages you have already made.

To appeal the UTC charge you will need to await the UTC before this is possible.

Unpaid Toll Charge (UTC) timeline
Once you receive a UTC the following charges apply (additional administrative fees may also

apply).
e £30.00 if paid within 14 days

e £60.00 if paid between 14-28 days
e £100.00 if paid after 28 days

How to Appeal

Appeals are managed by Excel Parking Services Ltd and must be submitted using the online
process outlined on your Unpaid Toll Charge Notice (UTCN). Written appeals (including email or
post) are not accepted. To submit an appeal, please follow the instructions provided on your
UTCN or visit: https://www.warburtontollbridge.co.uk/notice/

Please note:
e Appeals submitted outside of the official process will not be considered.
e Supporting evidence should be uploaded as part of the online appeal process.
e Once an appeal decision has been issued, it cannot be reopened through WTB customer
services.

Please see this link for more information: https://www.warburtontollbridge.co.uk/notice/

No longer have the UTC notice

If you've lost your charge notice, Warburton toll bridge can provide the details you need to
make a payment. You will need to provide enough information to verify your identity, including
your name, address and vehicle registration number (VRM). Once verified that you are the
account holder, your reference number and instructions for payment will be provided.
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Paid your toll but received a UTC
This can happen if the payment was made outside the required timeframe, the vehicle
registration was entered incorrectly, or the payment did not complete successfully.

Any disputes can be raised through the appeals process using the following link:
https://www.warburtontollbridge.co.uk/notice/

Have credit on your account but still received a UTCN
If you've received a UTCN but still have credit on your account, this usually means the journey
was not successfully linked to your account within the required payment window.

This can happen if:
e the vehicle registration was entered incorrectly
e the vehicle was not added to the account within the payment timeframe
e there was insufficient balance available at the time the journey was processed

If all the above was correct at the time of the crossing, then you should dispute the notice,
Disputes can be raised through the appeals process using the following link:
https://www.warburtontollbridge.co.uk/notice/

Please note:

Vehicles do not need to be added before the crossing takes place, as long as the vehicle is
added to an account with sufficient balance before midnight the day after travel, the journey
can still be paid through the account. If the journey is not successfully linked within this
timeframe, a UTCN may be issued.

Can | pay a UTC using credits in my account
Pre-paid account credit cannot be used to pay an Unpaid Toll Charge Notice (UTCN).

UTCNs are managed separately by Excel Parking Services Ltd, and any payment or action
relating to a UTCN must be completed using the details provided on the notice. To make
payment, please follow the instructions on your UTCN or visit:
https://www.warburtontollbridge.co.uk/notice/

Please note:
e UTCN payments cannot be deducted from your account balance or crossing credits
e WTB account credit can only be used for future toll crossings and crossings paid within
the required payment timeframe.
e We are unable to access, amend, or process UTCN payments on behalf of Excel Parking
Services Ltd.
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Appeals Process

Appeals or challenges can only be accepted from the registered Keeper and MUST be made
within 28 days of the issue date on the notice. All relevant information, evidence and
supporting documentation and must be provided when you submit your appeal, failure to
provide supporting evidence will result in the appeal being rejected.

When an appeal is submitted, the charge level applicable at the time of the appeal is received
will be honoured for the duration of the appeal process and will not rise while the
dispute/appeal is being considered.

If the appeal is rejected, you will be provided with a further 14 days from the date of rejection
to make payment at the same charge level.

Late appeals are not accepted, unless there are exceptional circumstances, and are at the
discretion of the issuer.

If you are unable to raise an appeal for any reason, you can make a complaint,
https://excelparkingservices.co.uk/complaints-policy/ or by completing an enquiry form on the
Warburton bridge contact us web page https://www.warburtontollbridge.co.uk/contact-us/

Bailiffs
Bailiffs can only be instructed if a CCJ has been obtained through court. Before they can obtain
a C(J, they must send you court paperwork in the post to complete and return.

Useful contact numbers:

Contact MP Charlotte Nicholes:
Phone: 0207 219 3000
Email: charlotte.nichols.mp®@parliament.uk

Contact Citizens Advice Consumer Helpline:
Contact to report poor administrative issues of Peel Holdings (landowner) and Excel
parking services (parking operator). They will pass your report to Trading Standards.
Phone: 0808 223 1133 (an online chat is also available on evenings and weekends)

Trading Standards in Warrington:
Phone: 01925 442564
Email: tradingstandards@warrington.gov.uk

Website: https://www.warrington.gov.uk/info/201127/trading-standards
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