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Housing- Homelessness 

 

Weekly drop-in session 

Warrington Borough Council offer weekly drop-in sessions: 

• Every Monday- 9.30am to 12pm at 1 Time Square, WA1 2NT 

• Every Wednesday- 1.30pm to 4.30pm at 1 Time Square, WA1 2NT 

• Every Friday- 11am to 12noon at 1 Time Square, WA1 2NT 

You don’t need an appointment to speak with a housing needs assistant to get some 

advice about your housing situation. 

Warrington Borough Council AdviceAid tool: https://warrington.adviceaid.uk/start 

Appointment-based support 

Apart from the drop-ins, the service works by appointment only with the team based at 

1 Time Square. When you have completed the Homelessness AdviceAid tool and been 

referred to the service (if needed) a member of the Housing team will get in touch to talk 

about your situation in more detail. 

They will ask questions to understand your situation and check you are homeless or 

threatened with homelessness within the next 56 days. 

Under One Roof 

Work in partnership with Warrington Borough Council to allocate housing association 

properties for rent. 

Register with Under One Roof here: www.u-1-r-warrington.co.uk 

 

To find further information on our website, go to citizensadvice.org.uk and search for: 

 

• For information about Homelessness - Search for “homelessness”. 

 

 

Useful contact numbers: 

 

Shelter: Advice and support with housing issues 

Phone: 0808 800 4444 

Webchat: https://england.shelter.org.uk/get_help/webchat 

Website: www.england.shelter.org.uk 

https://warrington.adviceaid.uk/start

